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	[bookmark: _l5q56xrnrhjd]Abstract
Listening is one of the basic skills that is important to master in learning English, because listening is the foundation for understanding and receiving spoken messages and responding to them appropriately. However, many students still find it difficult to master listening, especially in active learning. This study aims to analyze the factors that cause difficulties in learning listening among students majoring in English Education at Muhammadiyah University Bengkulu. This study employs a descriptive qualitative method, distributing questionnaires to students in their second and fourth semesters. The results of this study indicate the presence of Internal Factors and External Factors contributing to learning difficulties among students. The factors influencing listening learning difficulties include limited vocabulary, insufficient listening practice outside of class hours, and unstable learning motivation, as well as external factors such as audio speed, classroom environment, and facilities. The results of this study emphasize the importance of better learning and teaching strategies to help students overcome their difficulties in the listening learning process in active learning.
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A. Introduction

Listening is one of the most important basic skills to master in English language learning. Listening is also an activity that involves mental effort and awareness to understand what is being heard. This listening skill is one of the earliest activities performed by humans when viewed from the process of mastering language skills (Saddhono and Slamet, 2024). According to Bennetch (2021), the listening learning process consists of five main stages: 1) receiving, 2) understanding, 3) evaluating, 4) remembering, and 5) responding, which comprehensively outline the stages in depth. As one of the basic skills in English language learning materials, listening should also be applied in active learning, as the process of listening is not only focused on understanding what is heard but also involves students' ability to respond.
Active learning is an approach that positions learners as the core of learning activities, whereby they do not merely receive information passively, but are also involved in interaction, collaboration, and critical thinking in receiving material. The concept of active learning itself is not the goal of learning activities, but rather one of the strategies used to enhance the learning process. In this learning strategy, the teacher is positioned as the one who designs a conducive learning environment and acts as a facilitator in the learning process, while students are active learners who must be engaged (Prof. Dr. Hamzah B. Uno and Nurdin Mohammad, 2011). According to Doolittle, Wojdak, & Walters (2023), active learning involves "Doing and Processing," which are activities that require students not only to perform tasks but also to process and build learning by connecting relevant material. Although listening plays a significant role in active learning, it is also a basic skill that is quite challenging to learn and master. This is what will be discussed next regarding the factors that cause students to feel difficulty when learning listening.
The factors influencing listening learning can be divided into two categories: 1) Internal Factors and 2) External Factors. Internal factors are those that originate from within the individual and can influence behavior, development, and productivity. Internal factors also originate from within the learner themselves. These factors include psycho-physical disturbances in learners, such as cognitive abilities, emotional states, and motor skills (Rega. A, 2022). External factors, on the other hand, originate from outside the individual, such as the environment, family, and others. These factors can influence behavior, conditions, and the ultimate goals to be achieved. External factors include the educational environment, teaching methods, external motivation, and the availability of educational resources. (Chamidy, Ainul. Y & Suhartono, 2023). Students often face challenges such as limited vocabulary, insufficient exposure to English audio outside of class hours, fluctuating motivation, and audio played at too fast a pace. This is further exacerbated by the lack of effective learning materials and teaching methods, making it difficult for students to understand what they hear in the audio and feel challenged in comprehending the conversations within the audio (Muhammad T. F, 2024).
Research conducted by Eva Nikmatul Rabiyanti, Eko Ariwidodo, and Summihatul Ummah (2012), and research conducted by Dewi Kurniawati (2015) explain the many factors that cause difficulties in learning listening skills in a comprehensive, complete, and detailed manner for each factor. However, previous research only analyzed third-semester students, while the research in this article took participants from second- and fourth-semester students to obtain clearer data and information. With this, the researchers decided to write a research paper titled Analysis of Factors Causing Difficulties in Learning Listening Skills among Students at Muhammadiyah University Bengkulu in the Active Learning Process.

B. Methods
This study uses a descriptive qualitative method that aims to understand and describe the difficulties students face in learning listening. Qualitative research methods prioritize in-depth understanding of a problem rather than looking at the problem to draw general conclusions. Qualitative descriptive research is one of several types of research that also falls under the category of qualitative research. Descriptive research is a research strategy in which the researcher examines events and incidents in an individual's life and asks at least one person or a group of individuals to describe their problems. This information is then recounted by the researcher using descriptive methods. The characteristics of this method are that the data produced consists of words and images, rather than numbers as in quantitative methods (Rusadi & Muhammad R, 2021).
The research was conducted through data analysis obtained from questionnaires. This method helped researchers understand complex events in the context of listening learning. The targets of this research were second- and fourth-semester students at Muhammadiyah University Bengkulu in the English Education study program. The questionnaire was distributed to students to identify the factors causing difficulties in learning listening, such as limited vocabulary, challenges with audio speed, or lack of motivation among students
Of the 40 students combined from the total number in semesters II and IV, at least 15 students participated or completed the questionnaire. The data obtained was then analyzed descriptively to provide a complete picture of the problems experienced by students. The results of the research using this method will be discussed in Qualitative Table 1 in the Results and Discussion section. This table addresses the internal and external factors of listening learning, as well as the questions included in the questionnaire. The table is derived from the understanding of theory and theoretical development.

C. Results and Discussion
This section presents the results of a survey of second- and fourth-semester students regarding difficulties in learning listening skills. The data collected was then categorized into two main factors: Internal Factors and External Factors, which influence learning difficulties in terms of technical, personal, and learning environment aspects. These findings were presented in a table and analyzed using qualitative descriptive methods to understand students' challenges and design more effective and creative listening learning strategies for the future.
Qualitative tabel 1
	
Factor
	
Causes of difficulties in learning listening
	
Questions obtained from factors causing difficulties in listening comprehension

	




Internal
	1. Students find it difficult to understand audio listening due to limited vocabulary.

2. Students realize that they lack listening practice outside of class hours.

3. Students' motivation for listening lessons often fluctuates and is often low.
	1. How much do internal factors (e.g., vocabulary, motivation) affect your difficulty in listening?

2. I find it difficult to understand audio because I lack English vocabulary.

3. I rarely practice listening outside of class hours.

4. My motivation to learn listening often fluctuates.

	




external
	1.The speed of speech in the audio recordings is an obstacle for students in understanding what native speakers are saying.

2.The classroom environment and facilities are also factors that contribute to students' difficulties in learning to listen.
	1. The audio speed is too fast, making it difficult for me to follow the conversation.

2. The classroom environment or facilities affect my focus when listening to the audio.

3. How much do external factors (e.g., audio speed, classroom conditions) affect your difficulty?



The results of this questionnaire-based study yielded responses from students who answered several questions in the questionnaire. These responses were analyzed and summarized, then divided into two main factors, namely:
Factor Internal
1. Limited Vocabulary
80% of students answered with the same answer that they found it difficult to understand the audio in this listening lesson due to a lack of vocabulary, which means that 12 out of 15 students experienced similar problems. This is supported by one of the respondents' answers to the questions in the questionnaire.
"The lack of vocabulary has a huge impact on me, because my lack of vocabulary makes it very difficult for me to learn this listening material." S1
2. Lack of Listening Practice
54% of students rarely practice their listening skills outside of class, which means that out of 15 students, 8 of them rarely practice listening.
3. Lack of Motivation 
Eleven out of 15 students, or approximately 74% of students, lack motivation to learn listening. On average, they agreed that their motivation to learn listening often fluctuates.
Factor External
1. Audio Speed
The speed of the audio being played is often too fast. 60% of students find it difficult to listen to and understand the meaning of the audio being played, which is also one of the factors contributing to the difficulties students experience. This is supported by the response of one respondent to a question in the questionnaire.
“I often find it difficult to catch what is in the audio, because the audio being played is sometimes too fast, plus I also lack vocabulary.” S2
2. Classroom Environment and Facilities
A total of 54% of students agreed that the classroom environment and facilities affected their focus when listening to audio.
This finding shows that the factors described above are related to the lack of learning strategies in listening material. Teaching methods and available facilities could be improved further. One respondent even suggested the occasional use of visual aids for this material.
“Occasionally, I would like this listening lesson to be accompanied by visual aids, so that I can at least understand what is being said in the audio by looking at the facial expressions shown in the visuals.”
However, the difficulties experienced by students mostly stem from internal factors. Limited vocabulary is the main factor in the difficulties students experience in learning listening. Almost all students responded that they found it difficult to understand the audio content due to their limited vocabulary. After realizing that their difficulties in learning listening material stem from a lack of vocabulary, 8 out of 15 students, or half of the participants, lacked awareness of the need to practice their listening skills outside of class hours. Additionally, 11 out of 15 students lacked motivation to learn listening, and they even acknowledged that their motivation to learn often fluctuates. This indicates the need for learning strategies and self-motivation. 
In addition to internal factors that influence students' difficulties in active learning in this listening material, external factors also contribute to the difficulties students experience, such as the speed of the audio, which is often too fast, making it difficult for students to understand the content of the audio. The classroom environment and facilities also affect students' focus when listening to audio in this listening lesson. This shows the need for more effective learning strategies and better teaching methods in the future.
D. Conclusions

This article discusses how students' difficulties in listening material in active learning are influenced by two main factors, namely Internal Factors and External Factors. The data that has been collected and analyzed shows that internal factors in students include limited vocabulary, infrequent practice outside of class, and a lack of motivation to learn. External factors include audio speed that is too fast and classroom environments and facilities that do not adequately support students in concentrating on listening instruction.
This study only examined students in the English Education study program at Muhammadiyah University Bengkulu. The participants studied were still within a small environment, with a total of 40 students in their second and fourth semesters, and only 15 students participated in this study. 
Although this study is still on a relatively small scale and has limitations in terms of participant recruitment, we hope that future researchers will be able to develop and expand on studies with similar titles by involving more students from universities in Bengkulu and other cities.
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